COI''TACOBAHO
Hupextop TOGOMC PK

Wi A% ‘ AM. I'paBos
- OBABATENBHOFO
ME[JULLHHCKOFO CTPAXOBAHMS <y et baps 2020

O\ PECNYBNAWKU KAPENUA

AHaINTHYeCKAasl CIPABKA
110 Pe3y/IbTATAM COUHOIOTHYECKOT0 ONPOCA HACEJICHMSI ¢ HeJIbIO HCC/Ie0BAHHST YPOBHS
YAOBJIETBOPEHHOCTH I0CTYNHOCTLI0, KAYECTBOM H YCJ0BHAMH OKA3aHHUS
aMOyJIaTOPHO-NOJHK/IHHHYECKO# MeaHIuHCcKoii momomu B TBY3 PK «I"opoackasn
AeTCKasi NOJIMKIHHUKA Ne 1.

B coorBercTBHM ¢  mpuKazom TepputopuansHoro  douga  o6s3aTenBHONO
MEJIMIIHCKOro cTpaxoBaHus Pecrybnuku Kapenus (nanee — ®onn) ot 15.03.2022 Ne 114/1
«O TpoBe/IeHHH COMONIOTHYECKOTO OMPOCay B nepuon ¢ 01.10.2022 no 31.12.2022 Ha
0aze I'bY3 PK «Topoackas aerckasi mosukamauka Ne 1 » (nanee — MO) nposenen
COLMONIOTHYECKMH OMPOC HACETEHUS C LEIbI0 HCCIENOBAHUS YPOBHS YZIOBJIETBOPEHHOCTH
TALMEHTOB Ka4eCTBOM M JOCTYIHOCTBIO aMOyNIaTOPHO-IIOMUKIMHUYIECKOH MeIUIHHCKOM
HOMOIIIH.

[lIkana oueHKU KauecTBa OKa3bIBAEMOR MEeIULMHCKON oMoy B MO B aHkeTe Oblia
OCTpOCHA B  COOTBETCTBMU C METOAMYECKMMH PEKOMEHIALMSMH, yTBEPXKICHHBIMH
Ilpukasom ®@enepansHoro ¢oHma 06A3aTENBHOrO METHIIHHCKOTO CTPaxOBaHHUSA OT
29.05.2009 Ne118. Bambl, o pesymnsraram AHKCTHPOBAHUA:

1,0 — ynosneTBopeHsl MOMHOCTEIO;

0,75 — 6onpIe ynoBneTBOPEHEI, YeM He YAOBIIETBOPEHBI (CKOpPee YIOBIETBOPEH );

0,5 — ynoseTBopens! He B MoJHOI Mepe (cKopee He yIOBJIETBOPEH);

0,25 — 3aTpyIHUIINCE OTBETUTH

0 — He y1l0BIeTBOpEHHE.

Kpome Toro, mo pesysibraram nosiyueHHBIX NAHHBIX ObLT paccyuTaH Ko3()hULHEHT
YAOBJICTEOPCHHOCTH MALMCHTa Ka4YeCTBOM OKa3blBaeMOH MEIHIIMHCKOM moMomH (CcpemHuit
Oai, BbICTABICHHBIN pecroHIeHTaMu) 10 dopmyne:

0,25 x N(0,25) + 0,5 x N(0,5) + 0,75 x N(0,75) + N(1,0)

K ynoBneTBOpeHHOCTH =  -------- .



N

rae: 0,25; 0,5; 0,75; 1,0 — 6amisl o pe3yJIbTaTaM aHKETUPOBAHHS,
N (0,25); N (0,5); N (0,75); N (1,0) - konmgecTBo CIly4YaB aHKETHUPOBAHUS, TIOJYUHUBILIHUX
JIaHHBIA Oasl1 Mo pe3yJIbTaTtaM OMpoca PecloHIEHTOB;
N — obwiee uncno cirydaes ankeTHpoBaHUs, BKIFOYAs HYJIEBbIE OLIEHKHU.

I. U3yuenne YPOBHS YAOBJE€TBOPEHHOCTH JOCTYNHOCTLIO U KAYeCTBOM

aMOYJIATOPHO-NOJIHKIHHHYECKOH MeIHIHHCKO MOMOIIbIO.

B xone uccnenosanus 8 MO 65110 onporeno 50 PECIOHACHTOB, U3 HUX 36 (72 %)
KeHUMH (a) u 14 (28 %) myxuus (a).

[Ipu 3TOM cpe/tHuUiT BO3pacT OIpOIIEHHBIX COCTABKI - 37 JIeT.

Pox nesrensHocT pecrionnenTos: 76 % - paGoTaomume rpaxxaane; 2 % - Hepaboraroiue; 2
% - yuammecs; 4 % - MEHCHOHePBI; 2 % - LA, UMEIOIINEe HHBATUAHOCTE, 14 % -
BPEMEHHO HepaboTaroniue (IeKpeT, yX0/I 3a JeThMH).

PesynbTaTel ankerupoanus (no NMOKa3aTeJIfIM).
1. Kak Bbl onleHuBaeTe oTHOmeHHe Kk Bam Jeyalmux Bpavei?

OTrHocsiTen ¢ OrHocsTes ¢ 3aTpyaHsioch OTHocsitest ¢
BHHMAaHHEM U Oespasinuuem. OTBETHTb. pasapakeHHeM "
ydacTHeMm. rpydoocThio.

Yen. % Ye, % Yen. % Yen. %

46 92 0 0 4 8 0 0

2. Kak Bbl onenuBaere oTHomenne k Bam cpeanero MeanepcoHaJsa’?

OTtHocsiTest ¢ OTHocsiTes ¢ 3arpyansiocs OTrHocsTesn c
BHHMAaHHEM H Oe3pazHaneM. OTBETHTh. pasapakeHnem H
Y4acTHEM. rpyoocrsio.

Yer. % Hem. % Yen, % Yem, %

44 88 0 0 6 12 0 0

3. YIIOBJ]BTBODGHBI JH Bbl PE3YJbTATOM MOCCHICHHS YYAaCTKOBOro spaua?

Ha, Ckopee, Cxopee, He 3arpyaasiocs | He
y10BJIeTBOpeH(a) | ya0BJeTBOpeH (a) | yaoBJjerBopeH(a) | OTBETHTH Ya0BJIeTBOpeH(a)
Yen. % Yeu. % Yen. % Yen. | % Yes. %

38 76 11 22 0 0 1 2 0 0

Koadduumenr ynosnersopeHsocty namvientor MO pesysbTaroM mocelmienus Bpaya

COCTaBHII

0,93.




4. Ya0BJIeTBOpEeHbI JIU BbI oprauzanueid padorsl ganaoin MQ?

Ilokasarenn Ha, Ckopee, Ckopee, He 3arpyausiiocs | He
YAOBJIETBOPE | YAOBJIETBODE | yI0BJeTBOpPeH( | OTBETHTH YAOBJIETBOpE
H(a) H (a) a) H(2)

e Yen. [ % Yen. | % Yen. | % Yen. | % Yen. | %

UIHTEJbHOCTRIO | 27 54 17 34 1 2 5 10 0 0

OKHIAHHSA B

perucrparype

AJIHTEIbHOCTLIO 18 36 26 52 3 6 3 6 0 0

OKHIAHHSA HA

IpHeM K Bpauy

JIHTEJIbHOCTBIO 22 44 21 42 3 6 - 8 0 0

OKMAAHUST  TIpH

3aMMCH HA

JabopatopHble H

()

HHCTPYMEHTAJILH

ble HCCJIe0BAHNS

Hroro 44,7 42,7 4,7 8 0

Koa(puuuent ynoBaeTBopeHHOCTH NAlMEHTOB OpraHM3anyei pabotel MO cocrasun
0,81.

S. YaojerBopennl Ju Bbl KauecTBOM H MOJIHOTOIR uHdopmanun o padore MO,
JOCTYNHOH HAa cTeHaax JaHHoi MO?

Ha, Ckopee, Ckopee, ne 3arpyausiiocs | He

yaosJjiersopen(a) YIOBJIETBOpPEH yiaoBJjiersopeH(a) OTBETHThH YIoBJIeTBOpeH(a)
(2)

Heir, % Yen. | % Yen. | % Yen. | % Yen. %

27 54 17 |34 1 P - 10 0 0

KoadpumuenT ynoBneTBOpeHHOCTH MALIMEHTOB KAYECTBOM M TOIHOTON UH(POPMAIUH O

paboTe MeJUIMHCKONW OpraHu3aluu, IOCTYIMHOM Ha cTeHaax gaHHoit MO cocTaBMi
0,83.

6. Kak Bul yaue Bcero 3anucbiBaerech K Bpavyy?

Yepes Koua-Ilenrp JInuno uepes Camoszanuce B xouute | Ilocpeacrsom
perucTpaTypy MOJHKIHHAKH WIEKTPOHHOI 3aMHCH

Yen. % Hei. % Hen. % Heg. %

22 bk | 20 40 1 - 7 14

7. 3uaere jau_ Bel, Kkakoii MeIHIHHCKOI CTPAaxXoBOH opra"Husauueii Brpl
3acTpaxoBaHbI?

Ha, 3nar0 Her, ne 3naro

Yen. % Yen. %
44 88 6 12




8. 3naere siu Bul, KTO Takoii cTpaxoBoii npeacTaBuTe/Ib?

Ha, 3uaro Her, ne 31ar
Yer. % Yenn. %
27 54 23 46
9. UndopmupoBanbl ji1 Bbl 0 NpoX0kKIeHHH JUCNAHCEPH3ANHH?
Ja, uepes Ma, uepes Ha, maano Ha, uepes Hpyroii Her, s wHe
cpeacTBa CTPaxoByIo yepes MEIHIHHCKY | HCTOMHHK uH(opmupos
MAaccoBoii METHIIHCKYIO | herperpaTypy | 10 uadopmupo | M
OPraHH3AIUIO
nHpoOpMALHH OpPraHu3anMI0 | BAHHA
Yen. | % Yen. | % Yen. % Yen. | % Yen. | % Yen. | %
18 36 10 20 2 4 13 26 6 12 1 2
10. YoBaeTBopenb! jin Bol oprauusanueii npoxoxieHus AUcnaHcepusanuu?
Ha, Ckopee, Ckopee, He 3arpyansiocs | He
| yaoBaersopeH(a) YAOBJICTBOPEH yaoBJjersopen(a) OTBETHTL yaoBJieTBopeH(a)
(a)
Yeg. % Yen. | % Yen. | % Yen. | % Yerq. %
22 44 20 40 3 6 5 10 0 0

Koo duuueHt ynoBieTBopeHHOCTH PeCToHIEHTOB M0 JAHHOMY BOIPOCY cocTasui 0,8

11. YaoBaerBopeHbl Jin Bbl 00b6MOM, T0CTYIHOCTHIO H KAYeCTBOM

MEeAHLUHHCKOMH
nomMouu?
Ha, Ckopee, Ckopee, He 3arpyansniocs | He
Y/0BJIETBOPeH(a) YIOBJIETBOPEH Y/10BJIETROpeH(a) OTBETHTD yAoBJIeTBOpeH(a)
()
Yer. % Hex. | % Yen. | % Yen. | % Yen. %
23 46 24 48 0 0 2 4 1 2

Koodduumenr ynoBneTBOpeHHOCTH pPEeCHOHIEHTOB IO

0,85.

AAaHHOMY BOIIPOCY COCTaBHII

PesynbraTel ynoBIETBOPEHHOCTH HACENEHMS JAHHBIM IOKA3aTeleM MOYKHO HATVIAIHO
YBUIETH Ha Jluarpamme 1.

Junarpamma 1.




Juarpamma 1.

YpoBneTtBopeHHOCTb
o0b6veMmoMm, OCTYNHOCTBIO U KAUeCcTBOM
MeAULMHCKOW MOMOLLM, NOSyYaeMON B

noAuKAuHukKe (%)

M ¥YnoeneteopeH(a)

B Bonblwe yaoeneTeopeH(a), yem

He yaoBReTEOpeH(a)

U YAOBNETEOREH HE B NOAHOM

mMepe

® He ypoeneTeopeH(a)

12.YnoBJaerBopenbl i Bbl paGoToii Bpaueii?

Ha, Ckopee, Cxkopee, He 3arpyausiocs He
yaoBJeTBOpeH(a) Y/I0BJICTBOPEH yoBJjieTBopen(a) OTBETHTh Y0BJIETBOpEH(a)
(a)
Yen. % Yen. % Her. % Yen. | % Yen, %
38 76 11 22 1 2 0 0 0 0

KosddpuuueHT ynoBneTBOPEHHOCTH DPECHOH/EHTOB MO JAHHOMY BONPOCY COCTABHII

0,94.

PesynbraTel yI0OBIeTBOPEHHOCTH HACENEHMS JAHHBIM IOKa3aTelleM MOYKHO HATJISIHO
yBUJeTh Ha [{narpamme 2.

Jdunarpamma 2.

YposnetsopeHHocTb paboToit Bpaueit (%)

B YnoeneteopeH(a)

¥ Bonblie yaoeneTeopeH(a), yuem
He ya0BNETEOpPEH(a)

" ¥YO0BNETEOPEH HE B NOAHOR

mMepe

¥ He ynoeneTeopeH(a)

W 3aTRYAHAKOCL OTEETUTE




13. Kak Bbi_ounenuBaere J0CTYNHOCTH MeIHLHHCKOI MOMOIIH, OKa3bIBaAeMOM
BpavyaMH crenuaaucramu?

Ja, Ckopee, Ckopee, He 3arpyansitocs | He

yaoBjaeTBopeH(a) Y/10BJIETBOpEH Y/0BJeTBOpeH(a) OTBETHTDH yAoBJeTBOpEH(a)
(a)

Yen. % Yen. | % Yen. | % Hex. | % YHeil, %

26 ] 18 |36 & 10 1 y 0 0

Koo uuuent ynoBIeTBOpeHHOCTH PECIOHJEHTOB MO JAHHOMY BOIPOCY COCTABHI
0,84.

PesynpraTel y0BIETBOPEHHOCTH HACEIEHMS NAHHBIM I110KA3aTelleM MOKHO HATJISIHO
yBUIETh Ha lnarpamme 3.
Juarpamma 3.

YA0BNAETBOPEHHOCTb AOCTYNMHOCTbIO
MeULMHCKOW NOMOLLM, OKa3biBaemMon
Bpadyamu-cneyuanucramm (%)

B OoctynHa

W Boablue 4OCTYNHE, Y4em He
A0CTYMHa

! JocTynHa HE B NOAHOW mepe

B He noctynHa

W 33TPYAHACE OTBETUTDL

14. YaoBiieTBOpeHb! Jii Bbl YpPOBHEM TEXHHYECKOr0 OCHAIEHHS MONHKIHHUKN?

a, Ckopee, Ckopee, He 3arpyansitocs | He

V/0B/JIeTBOpEH(a) YAOBJIETBOPEH Y10BJIeTBOpeH(a) OTBETHTD ya0BJIeTBOpEeH(a)
(a)

Ye. % Yen. | % Uen. | % Hen. | % Yen. %

31 62 14 28 3 6 . 4 0 0

Kosdduiment ynosneTBopeHHOCTH PECHOHIEHTOB M0 JaHHOMY BOIIPOCY COCTABHII
0,87.

Pesyibrathl ym0OBIETBOPEHHOCTH HACEJIEHUs NaHHBIM MOKA3aTelleM MOMKHO HATJISIHO
yBUZETh Ha [{uarpamme 4.

Juarpamma 4.



YA0BNETBOPEHHOCTb YPOBHEM
TeXHMYecKoro ocHaueHus (%)

W ¥YnoeneTsopeH

¥ Bonblue YAOBASTEOPEH, YEM
HE yAOBAETEOPEH

~ ¥YOOBNETEOPEH HE B NOMHOM
mepe

B He ynosneTeopeH

M 3aTpyaHAaCcE OTEETHTL

BriBoaer:

Ilo  pesynbratam commomormyeckoro ompoca pecHOHEHTH BBICOKO OLECHMIH
AOCTYyIIHOCTb, ~ Ka4eCTBO M  YCIOBHS  OKa3aHUS  aMOyJIaTOPHO-NOIUKIHHUIECKOM
MEIMIMHCKON MOMOIIH: KO()(QHUIMEHT YIOBIETBOPEHHOCTH MAIMEHTOB PaGOTOH Bpadvei,
KayecTBOM M TONHOTON MH(OpPMalMK 0 paboTe MeJUIMHCKON opranu3amuy coctasui 0,94,
Pe3yJIbTaTOM IMOCCLEHUs y4acTKoBOTO Bpaua — 0,93, ypoBHEM TEXHHYECKOr0 OCHAIICHHS
NONUKIMHUKA — 0,87, HOCTYNHOCTBIO M KAYECTBOM MeIUIIMHCKOM nomomwu — 0,85,
AOCTYIMHOCTE MEAMIMHCKOH IIOMOINM, OKa3plBaeMOW Bpadamu crenuanuctamu - 0,84,
KaueCTBOM M TIOJIHOTOH HH(pOopManuu o pabote MO — 0,83,  oprauusauueit paGoTs! naHHOM
MO - 0,81, opranuszaumeit NPOXOXKAeHUs qucraHcepusanuu — 0,8.

[lomoxuUTeIbHO OUEHHIM OTHOIICHHe K cebe Nevamux Bpaueil 46 pecroHIeHTOB
(92%), cpennero mennepconana — 44 pecrionenToB (88%).

CrydaeB HeyBaHTEJILHOTO OTHOLUCHHS K cefe MEIMIMHCKOrO [lepcoHana He
OTMEYEeHO.

O mpoxojaeHny uCaHCepU3alii IPOUHPOPMHUPOBAHET 49 PECIIOHIEHTOR (98%)).



